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These notes provide important information for Juniper Systems
release 160770of the Microsoft Windows 10 operating system for
the Mesa 2 Rugged tablet. These notes may also include
important hardware information for the Mesa 2 Rugged tablet.

Documentation and software updates can be downloaded from
the Juniper Systems website at:

http://www.junipersys.com/Juniper-Systems/support
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Important Notes

To disconnect the batteries for storage or shipping
press and hold the power button for 20 s.

To reconnect the batteries after storage or shipping
plug in external power.

Disabling MS2AppKeypadHelper prevents the proper
operation of the keypad and other features. Don’t
disable the MS2AppKeypadHelper [8291]

To aid in the removal of SD or SIM cards a small piece of
tape can be placed on the top of the card. Use care to
not put any tape on the contact pads.

Only use the specified size of SIM cards. Adapters
damage pins.[8197]

Known Issues

The MS2 should be left on or off when charging. There have
been isolated cases of failure to charge when left in connected
standby. [8338]

System time is not consistently accurate. If accurate time is
needed it should be acquired from the GPS.[8350]

Some batteries report low capacity even if the function of the
battery is within specifications. [8140]

If searches are slow after restoring factory settings it may be
necessary to re-index. Open Settings, find Indexing Options,
click Advanced, click Rebuild, and allow time for it to re-
index.[8345,8313]

The gain on the internal microphones has to be turned up
significantly to record. [8316]

Audio from the on board speaker is the left side only.[8135]
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